
Good connections pay back
CBRE, JLL and Knight Frank all list poor mobile connectivity or ‘dead zones’ as a deal-
breaker in negotiations. Mobile connectivity is no longer a nice-to-have, it’s a must.
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84%
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Digital connectivity is a top three
consideration for landlords (Knight Frank)

of tenants would pay more for a
building with better connectivity
(WiredScore)

of tenants would sign a longer
lease in a building with superior
connectivity (Cluttons)

of landlords have reduced void
periods with improved connectivity
(Cluttons)

Mobile connectivity is an essential part

of our smart building vision. Freshwave’s

project management, program installation

and commissioning has been seamless

from start to finish and done to an

exceedingly high standard.”

Peter Bicknell, Head of Engineering

2.1M SQ FT 
over 62 floors

We collaborated closely with 22 Bishopsgate to design an

innovative, technical and commercial solution, that provides

assured connectivity for landlord and tenants alike.

Platinum Award
from Wiredscore

Connecting the City of London’s
tallest skyscraper

Tenants expect
assured mobile
signal No capacity

issues
All areas of
the building

Supporting smart
building applications

All mobile
network operators

89%
of occupiers say mobile signal is a top
priority, because dropped bars mean
missed opportunities (WiredScore)

72%

https://www.knightfrank.co.uk/research/article/2020/2/digital-wellness-the-next-big-thing-#:~:text=With%20digital%20connectivity%20being%20named%20as%20a%20top-three,expectation%20both%20at%20home%20and%20in%20the%20workplace.
https://cdn2.hubspot.net/hubfs/2472771/United%20States/USA%20The%20Value%20of%20Connectivity.pdf?t=1513797736412
https://www.cluttons.com/insights/news/new-report-links-good-connectivity-and-financial-returns-for-commercial-landlords/
https://www.cluttons.com/insights/news/new-report-links-good-connectivity-and-financial-returns-for-commercial-landlords/
https://www.youtube.com/watch?v=XrpQJiiRM9s


Yearly productivity gains from better
indoor mobile coverage. Discover more in
our Mobile Connectivity ROI Index 2025.

£4.1 billion

Freshwavegroup.com info@freshwavegroup.com

Materials used in modern construction prevent the outdoor
signal from penetrating within. This creates a patchwork of
‘not-spots’, or leaves entire areas without mobile signal.

With our innovative Pay as-you-occupy model, we can
install coverage across the building (including common
areas, basements and lifts) and charge tenants directly as
they take up the space.

Modern materials block mobile signal

Connect now, pay later

Our solution works independently from the outdoor macro
network - providing wall-to-wall coverage, designed and
built just for you.

Your own dedicated, all operator network

Smart buildings start with smart connectivity

Top three benefts mobile connectivity brings to tenants
Our Mobile Connectivity ROI Index 2025 shows broad benefits from mobile connectivity

 

Financial performance

Workplace productivity

Operational efficiency

71%

70%

62%


